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Division 11:  Office of Energy, $16 011 000 - 
Hon Adele Farina, Deputy Chairman. 

Hon Tom Stephens, Minister for Housing and Works representing the Minister for Energy. 

Ms A. Nolan, Acting Coordinator of Energy. 

Mr G. Gilbert, Director, Corporate Services.  

Dr J. Phillimore, Chief of Staff, Office of the Minister for Housing and Works. 

The DEPUTY CHAIRMAN:  On behalf of the Legislative Council Estimates Committee, I would like to 
welcome you to today’s hearing.  Government agencies and departments have an important role and duty in 
assisting Parliament to scrutinise the budget papers on behalf of the people of Western Australia.  The 
Committee values that assistance.   

It will greatly assist Hansard if when referring to the Budget Statements volumes or the consolidated fund 
estimates, members give the page number, item, program, amount, and so on in preface to their questions.  If 
supplementary information is to be provided, I ask your cooperation in ensuring that it is delivered to the 
Committee’s clerk within five working days of receipt of the questions.  An example of the required Hansard 
style for the documents has been provided to your advisers.   

The Committee reminds agency representatives to respond to questions in a succinct manner and to limit the 
extent of personal observations.  For the benefit of members and Hansard, I ask the minister to introduce his 
advisers to the committee, and for each adviser to please state their full name, contact address and the capacity in 
which they appear before the committee.  At this time, I ask each of the witnesses whether they have read, 
understood and completed the Information for Witnesses form.  

WITNESSES:  Yes. 

The DEPUTY CHAIRMAN:  Do all the witnesses fully understand the meaning and effect of the provisions of 
the document? 

WITNESSES:  Yes. 
The DEPUTY CHAIRMAN:  Given the short time frame that has been allocated to this division, I propose to 
allocate three questions to each of the lead speakers and then take one question from each member.  I have been 
advised that the lead speakers are Hon Robin Chapple for the Greens (WA), Hon Louise Pratt for the Labor 
Party and Hon George Cash for the Liberal Party.  Hon Murray Criddle is not listed here as a separate party; 
however, he will get an opportunity to ask questions.   
Hon GEORGE CASH:  I refer to the first dot point on page 194 of the Budget Statements, which deals with the 
decision to disaggregate Western Power.  What is the current status of the disaggregation of Western Power?  
What system has been developed by the Office of Energy to ensure that Western Power does not dominate input 
to the Office of Energy on the proposed disaggregation legislation?   
Hon TOM STEPHENS:  Although I have not watched the Estimates Committee this year, in the past my custom 
has been to allow the departmental officers to answer the questions.  Unless any issues must come directly to me, 
I am happy to sit here and listen.  

[4.20 pm] 
Ms NOLAN:  The member would be aware that in November last year, the Government made the decision to 
proceed with electricity reform.  In doing so, it also requested that the steering committee undertake two other 
streams of work, one of which was to look in further detail at and refine the market model.  The second part of 
that activity was to look at further developing the costs of electricity reform.  We have appointed two consultants 
to assist us in those first two tasks; that is, the market design and the costs.  Those reports have now been 
provided to the steering committee.   
With regard to the corporate governance associated with electricity reform, a steering committee has been 
established involving mainly government agencies.  Western Power is included on that steering committee, but 
we do not see that as a mechanism for Western Power to dominate the reform agenda.  The reform agenda will 
probably go on longer than Western Power continues to exist, so we anticipate that Western Power’s 
membership will be part of the first 12 months of activity and the disaggregated entities are likely to evolve in 
July 2004.  There will be plenty of opportunity for other industry players, interested stakeholders, consumers, 
users of electricity etc to have input into the process.  One of the mechanisms that we have undertaken is to 
establish an industry reference group of key players in the electricity industry to provide input to the steering 
committee and, in turn, to the Minister for Energy, so that he can bounce ideas off that committee, as can the 
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steering committee, about the direction and shape of that reform within the broad framework that has already 
been established.  There has also been a range of other opportunities for more detailed input, such as exposure 
drafts on electricity access codes and other market design issues.  As we go through the process, there will be 
plenty of opportunity for industry input along the way, including consumers as well.   

Hon GEORGE CASH:  Ms Nolan, you mentioned the electricity industry reference group.  Who is the chairman, 
who are the members of that group and how often does it meet?  If you do not have those particulars to hand, I 
am happy to have them provided in due course.   

Hon TOM STEPHENS:  It will be easily available information, which we will provide by way of supplementary 
information.   

[Supplementary Information No 35.] 
Ms NOLAN:  To clarify that, the committee has not met yet.  The minister sent letters to the people who he has 
suggested could be on the committee and they are in the process of writing back.  It is in the early days.   

Hon GEORGE CASH:  My next question deals with network access regulations.  I point out to Ms Nolan, 
because all members of this House are aware of this, that in May 2002 the Minister for Energy wrote to Hon 
Robin Chapple promising that certain regulations for renewable energy would be put in place.  On a number of 
occasions I have raised, as has Hon Robin Chapple, the fact that nothing concrete has occurred since that 
promise was made a year ago.  First, what is the role of the Office of Energy in the formulation of these 
regulations?  More importantly, what can you do to ensure that action is taken without further delay to ensure 
that these regulations are put in place?  I mention in passing that no independent renewable capacity has been 
added to the south west integrated system since May 2002, while Western Power has carried on with its wind 
farms but does not have the problem of access to the system.  I think you have the general thrust of my question.   

Ms NOLAN:  It is important to remember that government has assisted the renewable industry by lowering the 
access level for renewable generators and by removing many of the impediments to access.  Many of those were 
covered in the letter that the minister provided to Robin Chapple last year.  As you will be aware, the access 
level now for renewable generators has fallen to 50 megawatts in correspondence to the non-renewables level of 
300 megawatts per annum.   

It is fair to say that the development of an access regime that meets the needs of both Western Power and the 
renewable energy industry has proved exceedingly difficult.  The role that the Office of Energy has taken in that 
includes leading the provision of drafting instructions to parliamentary counsel for the regulations, consulting 
with the renewable industry and with Western Power and then trying to bring those diverse points of view 
together to find a coherent set of regulations that will assist the industry.  The next phase of that is that 
parliamentary counsel has drafted those regulations, which we are discussing with the Minister for Energy.  We 
needed to look at the other options we could pursue to ensure that the role of renewables in the electricity market 
arrangements is accommodated, particularly in the lead-up to the development of the electricity market, which 
will be a couple of years away.   

At the moment a range of work is under way to look at some transitional arrangements that we need to put in 
place to facilitate the gap between the establishment of Western Power and its successor entities and the 
establishment of the wholesale market.  One of those tasks is trying to work out what stand-by and energy 
balancing services can be provided by Western Power.  As a consequence, at the moment we are in discussion 
with a consultant to work through possible alternatives to find out how we can facilitate the renewable industry 
in that transitional environment.  A range of work is still under way.  When it gets to the stage at which we can 
move on some concrete ideas, we will need to discuss them with industry players, such as the renewable 
industry.  We have already had some discussions with Western Power about such arrangements.  One question is 
what it will cost, how these things will be arranged and those sorts of issues.  We have discovered that different 
sorts of renewable industries need different sorts of arrangements to help them.  We wanted to be careful that we 
did not put in place a set of arrangements which facilitated some renewable players but which could be to the 
detriment of others, so that balancing challenge is still before us.   

Hon GEORGE CASH:  I will not ask a question; I will just make a comment.  I thank you for your reply, Ms 
Nolan.  Notwithstanding the work that your office is doing, industry believes that it has been let down badly by 
those regulations not being put in place.  In the end, the minister obviously must take responsibility for that.  
However, I have also said in this place that I think the minister has been let down by Western Power and others.  
All I can do is ask the Office of Energy to use its best endeavours to speed up that particular matter.   

Ms NOLAN:  I hear what you are saying.   
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Hon LOUISE PRATT:  I am particularly concerned about the protection of customers in relation to gas retail 
regulation, which I note is referred to in the first dot point on page 195.  What customer protection mechanisms 
will be built into the new arrangements for the competitive gas market when it commences in 2004?   

Ms NOLAN:  It is important to realise that when the Government moved into an arrangement with full retail 
contestability in the gas market, it was not done without due consideration of the role of protecting consumers in 
that environment.  One of the big issues for the protection of consumers is the availability of choice.  In an 
environment in which there are a variety of players, consumers can make the ultimate decision to take their 
business elsewhere.  The provision of choice in a fully deregulated retail environment is a very positive step in 
protecting consumers.  However, it is by no means enough to protect small consumers in particular.  A range of 
actions has been taken to protect the small use customers.  I will outline them and then provide a little more 
detail about supply contract arrangements for small users, such that there is a standard contract.  If a user does 
not have a standard contract, there will be 10-day cooling-off period to ensure that people can have considered 
thought about those arrangements.  The retailers must provide those standard contracts in accordance with their 
licensing arrangements, and that would be an essential part of their operations.  Another aspect would be a gas 
marketing code of conduct.  We believe it is important that we look at the behaviour of some of these retailers 
and gas marketing agents so that consumers are protected against undesirable conduct, and that we define what 
is, in effect, acceptable conduct.  That would also be a licensing condition. 

Another aspect, and perhaps one that we do not want to think will be used a lot but will be an option for 
members of the community, is a gas industry ombudsman.  If a person has a dispute with his licensee or gas 
marketing agent, he will have somewhere to go.  We believe that is a very important step.  A licence condition 
would be that retailers and distributors are members of the gas industry ombudsman scheme, and appropriate 
arrangements would be made to examine complaints. 
We fully anticipate having a round of public education sessions to ensure that consumers are informed of their 
rights and responsibilities in a deregulated environment.  We also anticipate that in the future we will place that 
on web sites, and there will be handouts to consumers through retailers and distributors. 
Another last-resort type of arrangement is that we anticipate that in the case of perhaps a financial failure of a 
retailer, there will be a supplier of last resort, so that we always have a retailer who provides a fall-back 
mechanism; that is, a range of mechanisms have been developed to account for the interests of small users. 
[4.30 pm] 
Hon LOUISE PRATT:  I refer to the eighth dot point of major initiatives for 2003-04 on page 200.  An 
education strategy is being undertaken with regard to energy and water efficiency in indigenous communities.  In 
which indigenous communities will the strategy on energy and waste water efficiency be piloted?  Have 
indigenous people been involved in the development of this strategy; what benefits will be achieved from it; and 
in what way is it being funded? 
Ms NOLAN:  The only reason I am smiling is that I will have difficulty pronouncing some of these names.  Two 
sets of communities have been involved in the energy and water efficiency arrangements, and some of these will 
be involved in the Aboriginal and remote communities power supply project.  They include Bidyadanga, 
Warmun, Bardi, Beagle Bay and Djarindjin-Lombadina.  I think it will get worse when I get to the pronunciation 
of some of the communities in the Kununurra region, Wyndham and the Halls Creek environment. 
Hon TOM STEPHENS:  In Kununurra it is Mirima, Nulleywah and Emu Creek; in Wyndham it is Guda Guda 
and Warrayu; and in Halls Creek it is Mardiwa Loop, Yardgee, Lundja and Nicholson Camp. 
Ms NOLAN:  I apologise, but I have not been involved personally in talking to those communities.  Members of 
my staff have certainly been talking to the Aboriginal and Torres Strait Islander Commission and regional 
stakeholders.  They have gone into many of the pilot communities to talk to them about what they think would 
be useful in developing an education strategy.  In particular, we have targeted school principals to ensure that our 
education program is consistent with student workbooks and is culturally appropriate.  We have done a lot of 
work with the schools and sought their feedback to ensure that we have the right sorts of illustrative and teaching 
materials. 
We have also looked at adult education in Aboriginal communities with the Office of Aboriginal Health and 
environmental health workers who are in the communities on a regular basis to deliver this educational material, 
and have talked them through that material.  They reviewed that material prior to it being delivered.  There has 
been a lot of consultation with the community.  We are now in an environment in which we are providing 
briefings on education packages for these communities.  Obviously, that has also involved people from the 
minister’s area who are on the housing and essential services committee.  That has been a positive program, and 
we have received very good feedback to date. 



Extract from Hansard 
[COUNCIL - Wednesday, 4 June 2003] 

 p596b-601a 
Deputy Chairman; Hon George Cash; Mr Tom Stephens; Hon Louise Pratt; Hon Murray Criddle; Hon Jon Ford; 

Hon Robin Chapple; [supplementary Information No 36.]; Hon Ken Travers; Hon Simon O'Brien 

 [4] 

The DEPUTY CHAIRMAN:  Hon Louise Pratt has a third question. 
Hon LOUISE PRATT:  I will defer to one of my colleagues. 
The DEPUTY CHAIRMAN:  Hon Jon Ford indicated he had a question. 
Hon MURRAY CRIDDLE:  Why have the rules been changed, in that we are moving away from the practice of 
the lead speaker for each party asking the early questions? 
The DEPUTY CHAIRMAN:  Hon Louise Pratt has deferred one of her lead questions to another member in the 
group, and I have accepted that. 
Hon JON FORD:  My question relates to the fourth dot point of significant issues and trends on page 194, which 
refers to the Aboriginal and remote communities power supply project.  What are the likely benefits and what 
will be the ongoing costs of this project? 
[4.40 pm] 
Hon TOM STEPHENS:  This is an area in which I have maintained a strong supportive interest in the Office of 
Energy’s work with the Minister for Energy.  This work started under the previous Government when Colin 
Barnett was Minister for Energy.  It is very important for the Government of Western Australia to advance this 
work.  The six remote Kimberley communities of Bidyadanga, Warmun, the Bardi community, Beagle Bay and 
Djarindjin-Lombadina - those last two communities share the same power system - pick up benefits that will 
include a high-quality, reliable and safe power supply provided by a regulated supply authority at the lowest 
practical cost within the established and regulated standards.  Another benefit will be that electricity will be 
provided to consumers at the uniform tariff.  In the communities, pensioners, seniors and health care cardholders 
will become eligible for power supply rebates.  The member will notice that a number of those communities are 
in the west Kimberley area, which is the subject of a separate west Kimberley power procurement strategy, 
which again was embarked upon by the previous Government and is soon to be completed by Western Power.  It 
will effectively go alongside this process, although it is likely to deliver power stations for those west Kimberley 
towns in 2005.  Under this project, power provision for those communities could be successfully positioned 
some time in 2004.  There will be some great synergies as a result of that. 

The honourable member will be aware that those communities have a large amount of their budgets eaten up by 
the provision of power to them.  The opportunity to draw on existing resources and to find ways of reducing the 
costs associated with power provision are very attractive to them and important to this Government.  There will 
be an improved reliability and quality of power supply, leading to an improvement in indigenous environmental 
health standards.  For example, even in Beagle Bay, where people are dependent upon reliable power for the 
operation of telephones, those people cannot be certain that that will always be on offer to them because of the 
irregular power supply.  That is one piece of infrastructure that could pick up more sustained use with improved 
power provision.  The other benefits, of course, include an improvement in the environmental standards relating 
to noise and greenhouse and non-greenhouse emissions.  Some of these communities are in places in which the 
diesel generation of power is done right in the midst of the housing infrastructure of the community.  Therefore, 
the opportunity exists to normalise that through this pilot program and to then ascertain how it can be expanded 
beyond these pilot communities.  It is estimated that some $3 million per annum is associated with the costs, but 
that is shared equally between the State and the Aboriginal and Torres Strait Islander Commission.  It is noted 
that this is an estimate.  It is yet to be confirmed until tested by the market through the procurement process.   

This is an area in which the previous Government embarked upon the process and the current Government is 
now required to refine it.  One of the communities that were identified by the previous Government has dropped 
out of the process.  That was the Wangkatjungka community at Christmas Creek.  The Government has had to 
find replacement communities for the pilot project.  It involves some up-front capital costs to bring the network 
infrastructure in the communities to an acceptable standard prior to the commencement of the new power supply 
arrangement and to apply new individual metering arrangements, which will not be cheap.  The funding of the 
costs is still being determined but it is expected the costs will be shared with the Aboriginal and Torres Strait 
Islander Commission.  We will see an upgrade in generation capacity.  It will be offered for tender, with the 
initial capital costs being borne by the private provider and amortised through power costs over a number of 
years.  All state parliamentarians take pleasure in this process that will include citizens of remote communities.  
They are citizens for whom essential services like power will soon be normalised and regularised. 

The DEPUTY CHAIRMAN:  We have only 15 minutes left on this division.  I ask that questions and answers be 
kept succinct. 

Hon ROBIN CHAPPLE:  I will try to keep my questions very short to enable my colleague to ask some 
questions.  In relation to the previous question by Hon George Cash, when were the draft regulations drafted?  
When is it likely they will be gazetted?  I am talking about the renewable access regime. 
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Ms NOLAN:  The regulations were drafted earlier this year.  It is for the minister to decide when they will be 
gazetted.  We are looking at whether there are alternative and better ways to provide that degree of assistance to 
the renewable energy industry through the transitional arrangements for the establishment of the wholesale 
electricity market. 

Hon ROBIN CHAPPLE:  Does that mean there is a chance that the regulations might not be introduced because 
another way might be found to assist the renewable energy sector? 

Ms NOLAN:  It would be premature to make that comment at this stage but it is always best to search for the 
best ways to assist the industry and balance that with the requirements of Western Power and the costs of some 
of these changes.  We are looking at all the options.  At this stage it is intended to proceed with the regulations. 

Hon ROBIN CHAPPLE:  Referring to the announcement by the then CEO of Western Power that there would be 
a decrease in the L1 small business tariff on 1 August 2003, why was the decrease not implemented as soon as it 
was announced? 

Hon TOM STEPHENS:  I do not have the information available.  Would the member like to put the question on 
notice? 

Hon ROBIN CHAPPLE:  Certainly. 

The DEPUTY CHAIRMAN:  We will take it as supplementary information. 

Hon TOM STEPHENS:  I suggest it be put on notice. 

Hon ROBIN CHAPPLE:  Can that be done? 

Hon TOM STEPHENS:  Will you repeat the initial question? 

Hon ROBIN CHAPPLE:  I referred to the announcement by the then CEO of Western Power that there would be 
a decrease in the L1 small business tariff on 1 August 2003.  Why was the decrease not implemented when it 
was announced? 

[Supplementary Information No 36.] 

Hon TOM STEPHENS:  I suggest the question be put on notice because it involves Western Power. 

Hon KEN TRAVERS:  That is not the agency before us. 

Hon ROBIN CHAPPLE:  It is in terms of the implementation of the decision by Western Power. 

The DEPUTY CHAIRMAN:  The question will be put on notice and dealt with accordingly. 

Hon ROBIN CHAPPLE:  I refer to a report prepared by Frontier Economics Pty Ltd that was commissioned by 
the Electricity Reform Implementation Steering Committee.  Will the department state the terms of reference of 
the study?  How much did the study cost the Government?  When did the study begin and when was it 
concluded?  How long has the department had the report and will the department be able to table a copy of the 
report? 

Ms NOLAN:  Work was commissioned in January this year through a competitive tender process.  Frontier 
Economics was the successful tenderer.  One tender went out and two parties came forward, one of which was 
Charles River Associates, which did the market design work.  Frontier Economics did the work on the cost of 
other aspects of the reform process.  The terms of reference are publicly available.  I do not have them now.  
Similarly, the cost of the consultancy is publicly available.  The report was provided to the Electricity Reform 
Implementation Steering Committee in late April this year.  It is not intended to make that report public.  As the 
member would appreciate, it deals with the cost of electricity reform in a degree of detail.  We believe it would 
be unwise to release that degree of detail, although we accept that some general cost information should be 
released, but not necessarily all that is in the Frontier Economics report.  We believe it would jeopardise our 
ability to get a competitive price when we go to tender.  We would find that the price would be exactly what we 
estimated it to be.  We are trying to put in place processes to ensure we can drive the cost as low as possible 
rather than it match the original estimation by Frontier Economics. 

Hon MURRAY CRIDDLE:  I refer to the major policy decisions at page 195 of the Budget Statements.  The 
budget estimate for 2003-04 for the electricity reform implementation unit is $2.115 million.  What activities 
will the unit carry out in 2003-04?  Is the $2.115 million allocation to be the Government’s entire spending on 
electricity reform for this period? 

Ms NOLAN:  The funding for electricity reform in the 2003-04 budget is $3.115 million.  It includes additional 
money put in through the budget process.  As mentioned earlier, the cost of electricity reform is currently a 
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subject before the minister and will later be considered by Cabinet.  The money is to kick-start the reform 
process and allow us to employ staff and take on board some consultants.  We do not anticipate it will be the full 
cost of the reform but it enables us to move forward on the reform agenda. 

Hon MURRAY CRIDDLE:  There is a proposal from a wind energy company in the mid west at Mumbida for a 
wind farm.  The proposal has been around for quite some time.  I am referring to the second dot point on page 
199.  What stage has the process reached and when will a decision be made about a purchase agreement? 

Ms NOLAN:  As the member may be aware, there is a joint venture between Western Power and a German 
manufacturer of wind technology and turbines.  Mumbida is a proposed project in Western Australia that 
Western Power has suggested be put forward.  It has been considered by the board of Western Power and the 
Government.  The minister has not received a formal request from Western Power to proceed.  It is currently a 
topic of conversation between Western Power, the minister and the Office of Energy. 

Hon ROBIN CHAPPLE:  I refer to the previous question I asked about the Frontier Economics report.  The 
report is significant in terms of the cost to the State of the disaggregation of Western Power.  I understand the 
statements about the potential impact but it is very important that the community become aware of the potential 
cost of disaggregation of Western Power now and in the future.  Will the department consider releasing elements 
of the report to enable the community to get a full understanding of the cost of the disaggregation of Western 
Power?   

[4.50 pm] 

Hon TOM STEPHENS:  The acting coordinator of the Office of Energy has replied to the Committee in terms 
which I will repeat for the honourable member and for the record.  These issues are currently the subject of 
consideration by the Minister for Energy, who will bring them forward for cabinet consideration.  It would then 
be a matter for Cabinet to tackle the suggestion being made by the honourable member.  I am happy to undertake 
to make sure that the Minister for Energy is aware of the member’s view.  

Hon LOUISE PRATT:  The fourth dot point on page 202 mentions $250 000 in grants for greenhouse initiatives.  
I seek further information about the kinds of projects being funded through that initiative.  What greenhouse 
abatement benefits might be received from these projects, or are predicted for the future?   

Ms NOLAN:  The $250 000 was allocated to 12 projects being run by local government and community groups.  
Eight are in the Perth metropolitan area, and four in regional areas.  There are three kinds of project.  The first is 
community education, the second is demonstration of energy efficiency potential in new homes, and the third is 
greenhouse abatement in existing homes, using retrofitting and the like.  It is estimated that the greenhouse gas 
abatement from these projects will be in the region of 37 500 tonnes of carbon dioxide equivalent over a five-
year period.  The purpose of these projects is to assist in assessing which projects are successful and which are 
cost-effective in reducing energy-related greenhouse gas emissions, so that that information can be used in the 
future.  It is a good way of testing available projects and planning for the future.  

Hon SIMON O’BRIEN:  I refer to page 198.  I am interested in the output performance measures.  I am not 
particularly familiar with the Office of Energy and its functions, so I rely heavily on output performance 
measures.  I will draw some to the attention of the minister.  Maybe they need to be looked at, because they do 
not actually tell us anything useful.  For example, under quality the agency achieved industry and community 
satisfaction with information provided in 2001-02 of 91 per cent.  I wonder why the target this financial year is 
75 per cent.  Similarly, at the bottom of the table the average cost per incident of industry and community 
information has gone from $40 in 2002-03 to $12 512 in the following financial year.  I note that it has now been 
calculated in a completely different way.  All that means is that I do not know what we used to get for $40, and I 
do not know what we will get for $12 512.  I am not looking for a detailed response; I am just drawing to the 
attention of the Committee that we may as well not have any output performance measures, because they do not 
mean anything.  

Hon TOM STEPHENS:  Does the honourable member find it interesting, with reference to policy and other 
advice provided to the Minister for Energy within requested time frames, that although the actual and budget for 
2001-02 and 2002-03 were 90 per cent, the estimate for 2002-03 is 95 per cent, which has been reduced, as a 
target, to 90 per cent, for 2003-04?   

Hon SIMON O’BRIEN:  Indeed I do, and I also notice that the Minister for Energy’s satisfaction with policy and 
other advice provided is 75 per cent.  There may be a different meaning that is not clear to the casual observer, 
but I find it very surprising that the target is not 100 per cent.  I draw those items to the attention of the 
Committee.  It seems that there have been all kinds of changes that make figures non-comparable from year to 
year.  
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The DEPUTY CHAIRMAN (Hon Adele Farina):  Is the member asking a question or just throwing that out for 
the Committee’s attention?   

Hon SIMON O’BRIEN:  I am really drawing it to the attention of the Committee.  

Ms NOLAN:  As a quick comment on the last item about the change in cost of industry and community 
information, we have changed the method.  Previously every time someone hit on a web site, that was considered 
to be providing information.  That is not realistic in this day and age.  It is a far more meaningful measure now.   

Hon SIMON O’BRIEN:  Similarly, I do not know whether $12 512 is really good or really expensive for what is 
being provided.  That is not clear.  Perhaps that might be examined over the next year.  

[5.00 pm] 
 


